
Step 1. Connect to HME-GUEST.
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Click!

Step 3.

Complete registration form and agree to terms and conditions.

Step 2. 

Open browser. You will be redirected to web registration portal. 

Click ‘or register for guest access’. 
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Step 5.  

After reception approval, you will receive on your 

E-mail user id and password for your guest 

account. Account is valid 72 hours (3days).

Now you can use internet access!

Step 6.

Please connect to HME-GUEST again and open the browser. 

You will be redirected to web registration portal. 

Use received credentials for login.

Step 4.

You will see Registration Successful page. 

Now you need to wait for approval from ‘HME Reception’.
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Question 1.

After connection to HME-GUEST my browser not redirected to web 

authentication page.

Possible Answers:

• Please restart the browser.

• Please use another browser

• Clear cashed files on the browser

• Be sure that you don’t use another internet connection at the moment.

• Reboot PC/mobile device

If message is coming from source ip 10.122.106.223 or 10.122.106.224, 

Please click continue.

Question 2. 

The browser informs me about certificate issue:

Frequently Asked Questions

Answer:
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